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Smart Tags: The Information Comes To You

Microsoft Business Solutions–Navision unlocks the power of Microsoft Office XP with Smart Tags—you experience a simpler, more effective working environment. Using Smart Tags, your employees can now access information stored in Navision directly from Office XP applications such as Word, Outlook and Excel.

For example, when Smart Tags are activated, and an employee types a name in an Excel or Word document, Office XP will recognize it as such and underline the name. If this is an existing customer’s name, the employee can then retrieve other relevant information on the account directly from Navision for CRM, without leaving Excel or Word. Simply place the cursor over the name, and the Smart Tag Action appears. By clicking the icon, the employee is presented with several Smart Tag Actions which allows them to perform useful tasks.
Make Every Employee a Customer Expert

When communicating with a customer, your employees will be able to pull up the customer’s information instantly inside the Office XP environment, without making the customer wait while they dig into many different screens in Navision. The customer will feel each interaction with your company to be more professional and personal, because your employees will have quicker access to all the information they need.
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Keep Customers Loyal

Your customers expect a positive, consistent experience every time they interact with your company. Using Office XP with Smart Tags together with Navision ensures consistency in employee-customer interactions, because each employee can instantly pull up not only customer information, but also a history of the previous interactions with the customer. Your employees will be better informed about the customer’s desires and concerns—and your customers will appreciate not having to be asked the same questions twice.

Reducing the Steps

Smart Tags make both Navision and Office XP more proactive to your employees’ needs. Before Smart Tags were introduced, employees would have to open several windows in Navision in order to verify information in an Office document. Now it can be done with a single click.

With Smart Tags, your employees can create, access and update information stored in Navision directly from Office applications. Save time by never having to copy information from one window, switch to the other application, and paste the information to another window. For example, Smart Tags allow your employees to pull up sales lines for a particular quotation when the sales document ID appears in a document. When a customer name is typed, Smart Tags recognize the name and can offer options, such as pulling up the customer’s contact information or purchasing records.

Prompts You to Carry Out Tasks

[image: image7.png]Smart Tags pull up forms from Navision in context. For example, Smart Tags will prompt your employees to create new opportunities, create interactions etc. This helps automate the workflow and helps your employees use information in a consistent way.

Customize and Personalize Smart Tags

A library of Smart Tags can be pre-installed “out of the box,” but Smart Tags can be easily customized to match necessary processes within your company’s many workflows. 

Create New Smart Tags to Suite Your Processes

With the application-programming interface (API) your company can even develop your own custom Smart Tags. For example, you may use batch numbers to track inventory. Simply create a Smart Tag for batch numbers and Office XP will recognize that pattern of text when it appears in a document or spreadsheet, and give your employees the opportunity to access a Smart Tag Action every time a batch number appears.


Smart Tags Don’t Get in the Way

If a Smart Tag appears, but no action is desired, your employees can simply ignore the Smart Tag and continue with their work. The presence of a Smart Tag will not require extra clicks or disrupt your employees’ normal workflow. Each Smart Tag also contains the option to permanently disable the tag if it will not be needed in the future.

Security

Every user has a role-based security setting that decides what information they have access to in Navision. Smart Tags will only return information that each employee has permission to see. Also, Office XP automatically loads Smart Tags with a high security setting, to ensure that you can trust documents which you didn’t create yourself.

Ask Your Partner

To learn more about Microsoft Business Solutions–Navision, contact your local Navision Solution Center. They have the expertise to design a solution that fits your specific business needs. Or, visit our Web site at:

http://www.microsoft.com/BusinessSolutions 

About Microsoft Business Solutions

Microsoft Business Solutions, which includes the businesses of Great Plains®, Microsoft bCentral™ and Navision a/s, offers a wide range of business applications designed to help small and midmarket businesses become more connected with customers, employees, partners and suppliers. Microsoft Business Solutions’ applications automate end-to-end business processes across financials, distribution, project accounting, electronic commerce, human resources and payroll, manufacturing, supply chain management, business intelligence, sales and marketing management, and customer service and support. More information about Microsoft Business Solutions can be found at:

http://www.microsoft.com/BusinessSolutions 
Copyright © 2002 Microsoft Business Solutions ApS, Denmark. Microsoft, Great Plains are either registered trademarks or trademarks of Microsoft Corporation or Great Plains, Inc. in the United States and/or other countries. Great Plains, Inc. is a wholly-owned subsidiary of Microsoft Corporation. Navision is a registered trademark of Microsoft Business Solutions ApS in the United States and/or other countries. Microsoft Business Solutions ApS is a subsidiary of Microsoft Corporation. The names of actual companies and products mentioned herein may be the trademarks of their respective owners. No part of this document may be reproduced or transmitted in any form or by any means, whole or in part without the prior written permission of Microsoft Business Solutions ApS. Information in this document is subject to change without notice. Any rights not expressly granted herein are reserved. Information in this document is based on Microsoft Business Solutions–Navision 3.60.
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	Smart Tag Integration Toolkit
	· Access information stored in Navision directly form a range of Microsoft Office applications

· Get the ability to use information from Navision together with the Smart Tag functionality in Office XP

· Use Smart Tags to recognize predefined information (such as a name or an address) in Office applications and add more in depth information from Navision.

· Increase your work productivity and the intelligence than is inherent in Office applications.

· Take advantage of XML Web services when retrieving information between the two applications

· Enable data communication between applications written in different languages on different platform, with a minimum of point-to-point integration.
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	Requirements for the server:
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Microsoft Windows 2000 Server with Service Pack 2.0 or Microsoft Windows 2000 Advanced Server with Service Pack 2.0
Microsoft Internet Information Server 5.00 or later (included with Windows 2000 Server)

Microsoft Internet Explorer 5.5, Service Pack 1

Microsoft Windows Installer

Navision Database Server 3.60 or SQL Server 7 or later

Navision Application Server 3.60

.NET Framework with service pack 1

Requirements for the client:

Microsoft Windows XP, Windows 2000, Windows NT, or Windows 98 Second Edition

Microsoft Office XP

Microsoft Internet Explorer 5.5, Service Pack 1 or later

Microsoft Windows Installer 2.0 or later

Navision Client 3.60

.NET® Framework with Service Pack 1

Hardware requirements:

Intel Pentium 400 MHz

256 MB RAM

25 MB available hard disk space

CD-ROM drive

Network adapter card




Smart Tags Integration Toolkit


Microsoft Business Solutions–Navision unlocks the power of Office XP with Smart Tags—you experience a simpler, more effective working environment.


Key Benefits:


Enter and retrieve information using fewer steps


Initiate activities more easily


Spend less time finding information and switching between applications


And work more efficiently.





Sample Smart Tags and Actions


These are some of the Smart Tags available, with the actions displayed by each Tag. Smart Tags can be customized to present many more tags and actions.


CRM – Marketing & Sales Actions


Contacts


Show Contact Card


Create To-do


Show Interaction Log Entries


Show Opportunities


Make Phone Call


Create Opportunity


Campaigns


Show Campaign Card


Opportunity


Show Opportunity Card


Inventory Actions


Show Item Card


Show Availability by Location


Show Item Vendors


Show Item Entries


Sales and Receivables Actions


Show Customer Card


Show Customer Statistics


Purchases and Payables Actions


Show Vendor Card


Show Vendor Statistics








Ease of Use


Smart Tags have the same look and feel as existing Office features. For example, the purple underline that indicates a word with an active Smart Tag looks like the red and green underlines used by the spelling and grammar checker. 


Smart Tags suggest different actions and alternatives depending on the context and the type of data being processed. 


Employees will not have to remember complicated multi-step processes in order to do their job quickly and efficiently, thus saving time and reducing the rate of errors.
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Navision became part of Microsoft Business Solutions as of July 11, 2002.
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